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How has Technology changed the Philharmonia?

LUKE RITCHIE
Head of Digital
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* The Dlgltal Team & Our Work
* The Hlstory

* Unexpected Outcomes



THE DIGITAL TEAM

VIDEO PRODUCTION

Video & Audro From Tents to
Trucks

WEB IT

Web & Software Support function of
Dugital







HISTORY - VIDEO

Started video podcasts in 2007
Archive today of nearly 300 videos

YouTube figures for last year:

— From 1.6m - 3.4m views
— From 2-10,000 subscribers

Driving growth in Social Media:
— Facebook: 28,000 — 140,000



HISTORY — WEB/SOFTWARE

* 2003 - The Sound Exchange

» 2007 - Hired first in-house developer,
Mark

e 2010 - Mark’s Orchestra Business Interface
* 2012 - The App The Orchestra

o 2013 - Rebuilt our entire web site in-house

philharmonia.co.uk/paris



HISTORY - PRODUCTIONS
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/PLAY.orchestra

A South Bank Centre project

ncolaboration with the Philharmonia Otchiestra
and Central Saint Marfing College of Arf & Design
@
2

web. PLAY.philharmonia.co.uk
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BE THE ORCHESTRA
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UNEXPECTED OUTCOMES

VIDEO - The Players

® ® “| Philnarmonia Orchestra - = x .Projects :: Philharmonia O % @ Apple - iPad - Orchestrati; DBackstage Pass: Berlioz I %

o C ff [ www.apple.com/your-verse/orchestrating-sound/ <ol 1§

2 Esg-Pekka Salohen
orchestrates-a=new so U/

For renowned composer and conductor Esa-Pekka Salonenmusic

is the deepest way of connecting With the World.Heltises iPad Air **
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® Philharmonia Orchestra - E Projects :: Philharmonia C

3 Instrument: Oboe - YouTL

| Backstage Pass: Berlioz |

C & & nhttps//www.youtube.com/watch?v=QNBsgfh4UMY&list=UUKzx92ZqX1PKYTC-FC-CZRQ&spfreload=10

You[B~ =-

Instrument: Oboe

)55  Philharmonia Orchestra (London, UK)

Subscribed

&
Add t « Share ees More
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Published on 7 Aug 2013
In this film, Timothy Rundle introduces his instrument - the oboe.

To learn more about the oboe visit http://www.philharmonia.co.uk/explore...

Uploads from Philharmonia Orchestra (London, UK)
by Philharmonia Orchestra (London, UK) = 100/304 videos

Listening Guide: Debussy’s Prélude a I'aprés-
. midi d'un faune
by Philharmonia Orchestra (London, UK)

Listening Guide: Berlioz's Symphonie
Fantastique
by Philharmonia Orct ra (London, UK)

_ Listening Guide: Beethoven's Symphony No. 5

~ by Philharm rc ra (London, UK)

Listening Guide: Haydn's Symphony No. 6
Orc L

by Philh: {London, UK)

The Conductor
by Philharmonia Orc ra (London, UK)
by Philharmo

Instrument: Harp

by Philharmonia Orc

Instrument: Bassoon

Instrument: Cor Anglais
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UNEXPEOTED OUTCOMES

' PRODUCTIONS
\ The Digital Residency









ay 11 May, 5-6pm

Sunday 8 Juné: 5-6pr
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UNEXPECTED OUTCOMES

WEB — MOBI: Killing the Paper Diary
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| | Philharmonia Orchestra - 1 > ﬂ‘IUGUQEQS_LZ_jpg {(1000=1 X -' Apple - iPad - Crchestratic X ¢ EBa{:kslage Pass: Berlioz B % ¢ M Home :: Philharmonia Mobi =

e By

= C f [ www.philharmonia.mobi

Philharmonia Orchestra logout | admin profile | profile | watchlist

ot | et o | s | Paes | hinn | S

--select user—- % Search:

Latest
@ Welcome back, Luke @
Schedule: N ber 2014 1 D ber 2014 | J
Bringuier, Thu 6 Nov rehearsal order X 2812 uie: avember ecember anuary
Sent by Per Hedberg on Wed 5 Nov 2014 at 16:08 Metwork Diagram | IT Checklist | IT Docs | IT FAQ |
Admin staff | Videos | Equipment List | Hard Drives |
REHEARSAL ORDER - RFH SUNDAY NOVEMBER 2 X Tablets | Crew
Sent by David (Dai} Thomas on Sat 1 Mov 2014 at 1946 Wednesday 5 November, 2014
Rehearsal filming: Sunday 2 Nov, 1030-1315, RFH (in-house use) X
Sent by Marina Vidor on Tue 28 Oct 2014 at 18:08 IT ot
Rehearsal filming: Thursday 30 October, 15001745, RFH (in-house use) X All systems stable ®
S ) NEWS: Planned Server Works - Service Outage this
Seni by Manna Vidor on Mon 27 Oct 2014 at 16:43 Saturday (8/11/14) from 7PM - 12PM
TIME CHANGE Portrait Photos 3:30pm-4:30pm X
Semt oy Douglas Robertson on Thu 23 Oct 2014 at 11:51 R
Player Notices 6]
REHEARSAL TIME CHANGE - OCTOBER 23 URBANSKI. X
Sent by David (Daj} Thomas on Wed 22 Oct 2014 at 2330 Orchestra Meeting X
Sent by Gideon Robinson on Sat 25 Cct 2014 a1 10:03
Amendments Celebrating 1 year of articles: Video blog! X
Sent by Adndn Vareiaon Thu 23 Oct 2014 at 14:34
Patch Notices Chamber music X
Sem oy Mana Zachariadou on Tue 21 Oct 2014 at 11:50
CONFIRMED schedule for Bringuier PO Mobi Players' Schedule Details X
Sent by David (Dai} Thomas on Maon 3 Nov 2014 at 11:50 1st violins or 2nds? New blog x
. Sent by Adndn Vareiaon Tue 7 Oct 2014 at 1404
CONFIRMED schedule for Bronnimann PO Mobi Players' Schedule Details X

Sent by David (Dai} Thomas on Wed 29 Oct 2014 at 14.56

Encore thanks X




WHAT ARE COMMON THEMEN?

VIDEO:

Connection with the Players

PRODUCTIONS:
Be the Orchestra

WEB:
Connect the Administration & the Players



How have we changed?

Created new opportunities for Orchestra
Created new connections
e Between Audience & Orchestra

* Between Administration & the Players

Have the in-house expertise to innovate

philjiatmonia






